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Avaya IP Office Standard Mode

Release 9.0.5 and higher
911 Email/Text Message Notification

Set Up Notification
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Set Up Email

This is set up info using Gmail.com
-lojx
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Remember, you must have the LAN Port of the KSU connected to the customers LAN.

You must create an IP Route to reach the Internet.

What info does the Email notification provide?
It gives basic info.
It says "Emergency Call"
Location (Does not work)
The number called (911 in this example)
Caller: "The extension number"
Usr: "The Extension Number and Name' Example: 234 Jim Shop
Note: The “Usr;” can provide the best info to locate the persons location that called 911.
The User is limited to 15 characters and spaces.
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It is supposed to also give the location of the phone, but I tried and it did not work with Release 9.1.12.



